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• QS. 

~101rsa1m~ttuitt~dbntib1t~ach'em~d dellVer,,on~Un'e an-&.eifitine11e.cmresi?; :at~: 

• In the question about efforts put by teachers, 59.5% students were fully satisfied with efforts of all teachers but 39.6% were satisfied with efforts of some teachers and a few number of students were not satisfied with efforts of any teacher. 
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38.6% 
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Syllabus covered in class % of Students 
85to 100% I 38.6% 
70to84% 42.7% 
55to69% 16.3% 
30to54% 2.4% 
Below 30% Nil 



Q7. 

;1;1ow~en ~ld. t~;te.ac~~tsrr,re-p.are:fortb~-~ra-~s~_s1 
5\~t~~fi.oftl~l-

8G.6¼ 

• About lecture preparation of teachers, 86.6% students said that teachers 
thoroughly prepare fot classes, 9% students were of the view that they 
were indifferently prepared, 3% said poorly prepared and 1.4% said 
teachers won't teach at all. 

QS. 

Are:t~a.c;bers.pun~tual. {QrtheJrJdUm~l 
I 

66.1% 

• About punctuality of teachers, 66.1% students said that teachers are 
always punctual for their lectures and 27.5% students said that the 
teachers are punctual most of the times, 6.4% said that teachers are . 
punctual sometimes or rarely punctual 
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Q9. 

~(ift'h~WMl e~alu-4t~•Jp,rpe,e~tby.-t'heJ~aih·ets· 
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In the question about the the fairness of the internet evaluation process by the 
teachers, survey form describes that 55.5% students were of the view that 
evaluation by teachers is always fair , 29.3% students said that teachers are 
usually fair, 10.8% said that evaluation process was sometimes unfair, whereas 
4.5% said teachers were usually unfair. 

Q10. 

Was your performance in assignments discussed with you? 
546 responses 

29.3% 
11.5% 

~/ 
-----

52.2% 

• Everytime 
• Usually 
• OccaslonaUy/Sometimes 
• Rarely 
e Never 

• In this question students 52.2% students said their performance in 
assignments was every time checked, 29.3% said it was usually checked , 
whereas 11.5% said performance was checked occasionally and with 7% 
student said that their performance was checked rarely or never. 
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Q11. 

The institute takes active interest In promoting internship, student exchange, field visit 
opportunities for students 
546 responses 

24.7% 

51.5% 

15% 

• Regular1y 
e Often 
• Sometimes 
• Rarely 
• 0-Never 

:ar 

• In this question 51.5% said that the institution takes regular active interest 
in promoting internships, student exchange, field visit opportunities for 
students Regular, 24.7% said institution often takes interest, 15% said 
sometimes, 3.8% said rarely or never takes interest. 

Q.12 

The teaching and mentoring process in your institution facilitates you in cognitive, social and 
emotional growth. 
546 responses 

46.2% 

• Slgnlft~ntly 
everywell 
• Moderately 
e Marglnaffy 
e Notatall 

• In the questio.n regardin • 

mK{41~~.iJtiti~ .. :~...,.,. ... .,.G.~,::•:::; ... :;~ c•mn.,.., 

~J~ignificantly,E4._6j'fo D'~~lli Students were sa 1s e with 
46.2% very well, 31.3% S, 17.4% ;wereofview that institution facilitates 
moderately, 3% said marginally, 2.1 % said not at all. 
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Q13. 

The institution provides multiple opportunities to learn and grow 
546 responses 

Strongly agree -,· ~-3ri 7 
Agree 257 (47.1%) 

Neutral 

Disagree 

Strongly disagree 

0 100 200 300 

• In this survey, 38.3% students were strongly agreeing that the institution provides multiple opportunities to learn and grow, 47.1% agree, 16.1% were Neutral , 1.6% Disagreed and 0.5 students strongly disagreed. 
Q14. 

The teachers illustrate the concepts through examples and applications. 
546 responses 

• Eve,ytime 
33.2% • Uaually 

• Occaslonally/Sometlmes 
• Rarely 
• Never 

55.3% 

• About the question that if the teachers illustrate the concepts through 
examples and applications, 55% students said every time, 33.2% said 
usually, 6% occasionally, 4% rarely and only 1.5 students said teachers never illustrate the concepts through examples and applications 

QlS. 
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Teachers are able to identify your weaknesses and help you to overcome them 
546 responses 

33% 10.4% 

45.4% 

e Every time 
• Usually 
• Occaslonally/Sometlmes 

• -Rarely 
• Never 

' . 

• About 45.4 % students were of the view that teachers are able to identify 
their weaknesses and help them to overcome them every time, 33% said 
they do so usually, 10.4% said they do occasionally and 8.8% say they do 
so rarely. 

Q16. 

•' 

The institute/ teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 
546 responses 

48.4% 

• e To a great extent 
• Moderate 
.Somewhat 
• VerylJt!le 
• Not at al 

• In this survey, 48. 7% students said that the institute/ teachers use student 
centric methods, such as ,experiential learning, participative learning and 
problem solving methodologies for enhancing learning experiences to a 
great extent, 33.2% said it was moderate, 11.5% were of the view that it 
was done somewhat, 4.5 said very little or not at all. 

Q17. 
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42.9% 

• About 42.9% strongly agreed that the teachers enc·ourage them • to participate in extracurricular activities 43% agreed, whereas· 11.2% students were neutral and very few students disagreed or strongly . . . 
disagreed. 

Q18. 

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of work. 
546 responses 

33% 

52% 

• To a great extent 
• Moderate 
e Somewhat 
e·veryUWe 
•· Notatall 

• In the qu • , ' -:- '--=- • o"n/ teachers to inculcat~ 

Q19. 

,,, 'ijlt , make students ready f ot e-4, w6ri1 1/o students said they do to a great extent, 33% said moderately, 9.7% were of the view that this is done somewhat and 5.3% said very little or not at all. 
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What percentage of teachers use ICT tools such as Laptop, LCD projector, Multimedia, etc. while 
I 

teaching. 
546 responses 

18.3% 
17'!,, 

31.5% 22.2% 

Above 90% 
70-89% 
50-69% 
30-49% 
Below30% 

Q20. 

' ' 
Do the teachers encourage participation and discussion In class? 

1546 responses 

NJ the teachers 

Most of the teachenl 

I· 

•·Above90% 
.70-89% 
•50-89% 

, •30-49% 
eee1ow,M 

% of students 

22.2% 
31.5% 
18.3% 
11% 
17% 

(151.ft) 

Only some .of the teeehers , 79 (,j4.15%) 

----::.:: ~---------------
0 • i 100 I ' 200 300 

• In this question , 51.6% students said that all the teachers encourage 

Q21. 

' 
participation and discussion.in class, 35.3% students s~id that most of the 
teacher encourage, , 1~.5% said only some of the teachers and only 1.1% 
students said that some teachers discourage participation and discussion 
in class. 
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You always feel coMected with learning/teachers/college during COVID-19. 
546 reaponaea 

27.8% 

9.2% 

G1.9% 

e a. Strongly agree 
e b. Somewhat agree 
• c. Neutral 
e e. Strongly disagree 

• Here 61.9% students strongly agree that they felt connected with 
learning/teachers/college during covid-19, 27.8% .students somewhat 
agree, 9.2% students were of neutral view but very tiny number of 
students 1.1% said that strongly disagree that they felt connected with 
learning/teachers/college during covid-19 

Q22. 

If answer is strongly agree/ somewhat agree then what was the source of connect with 
learning/teachers/college? 
527 responses 

I a. Personal contact with teachers 182(34.5%) 

l b. Regular onUne teaching 

C. Extracurricular activities 

d. College events live on social 
networking sites 

e. All the above 

0 50 

1'93 (36.6%) 

100 150 200 

• About feeling connected with -learning/teachers/college during covid-19, 
36.6% students said they were connected through regular online 
teaching, 34.5% said they were connected through personal contact with 
teachers,7.4% were connected through extra-curricular activities, 5.7% 
were connected through college events live on social networking sites and 
32.3% students were connected through all these media. 

Q23 
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~r:e.:.th~ <>nttn~ ~i-e~~n QlW,fflf~ by. 
"54_~·~..n~-

2G.9% 

I • 

• This survey -pointed that 62.1% students were of the view that all' the 

Q24. 

teachers well organised online lectures, 26.9% said most of the teachers 
well organised online lectures, 8.4% teachers said only some of the 
teachers organised well and just 2.6% students said that only one or two 
teachers organised the online classes well. 

Do teachers have friendly & helpful attitude towards the students 
546 responses 

e All the teachers 

31.5% e Most of the teachers 
• Some of the teachers 
• Only one or two teachers 
• No teacher 

51.8% 

i) 

• In this question 51.8% students said that all the teachers have friendly 
& helpful attitude towards the students, 31.5% said that most of the 
teachers have friendly & helpful attitude towards the students, 11.7% 
some of the teachers, 3% said only one or two teachers have friendly & 
helpful attitude towards the students. 

I • 
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Q25. 

What Is the attendance In class during on-line lectures generally? 
546 responses 

432% 

40.8')~ 

e Almost all students are present 
e More than half class Is present 
e Half of class Is present 
e Less than half class Is present 

• About the attendance in on-line lectures, 40.8% students said almost all 
the students were present during on-line lectures, 43.2% said most of the 
students were present whereas 11.9% students said half of the class was 
present and 4.1 % students said that less than half class used to be 
present during on-line classes. 

Q26. 

• About the knowledge of teachers, 63.4% students said that all the 
teachers were knowledgeable, 28.2% said that most of the teachers were 
knowledgeable, 8.4% said some of the teachers or only one or two 
teachers were knowledgeable. 
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Q27. 

Th~:t~~chers·ar~ very, Q'<'.O~ it~QJm:rnm~ffi:>tf 
f.e~f"~~se~ 

21 s~;, 

62.6% 

• About communication skills of the teachers, 62.6% students were ,of the 
i ' 1 I 

Q28. 

view that all the teachers are very good at communication, 27.5% said 
most of the teachers are v_ery good at communication, 8.1% were of the 
view that some of the teachers or only one or two teachers are very good ,, 
communication. 

·r,JJ~·tJ!~Cher$:~e mo~ting ao~l:m{fm.si!Stib ,. 
~-t~~Jrq~J~-

58.G% 

' I 

• In this survey, 58.6% students sa.id that all the teachers are motivating and 
enthusiastic, 28.8% said most of the teachers are motivating and 
enthusiastic, 9.3 students said some of the teachers motivating and 
enthusiastic and 3.3 said only one or two te~chers ar~ motivating and 
enthusiastic. 
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Q29. 

• About 31.7% students strongly agreed that teachers' methods helped in understanding the topic better whereas 31.7% some.what agreed, 8.8% students were neutral and very less amount strongly disagree with the stateme·nt. 

Q30. 

• About this question, 55.5% students said they sometimes raised a question in class, 31.7% said they always raised a question in class, 11% students said they rarely raised a question in class and 1.8% never always raised a question in class 
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Q31. 

,_rqowtomft>ttabl~ atefri~1.tlil:r.~l$.i.r,,:;1qtt~t~tonlt~-ettb':~nltn,::qJiJ$I~ 
,$4~ ~~P.~h-..l-

48.2% 12.5~: 

JG3% 

• About comfortable level of raising question in class, 48.2% students said. 
they were co~fortabl~, 36.3% said they were very comfortable of ~aising 
question in class, 12.5% said they were less comfortable and 3% said they 
were not comfortable. 

Q32. 

How often teachers respond to your problems/issues once the online class is C1Ver? 
I ' 

546 responses 

• Very often 

34.4% ~,., 

~-----£~ 
• Often 
• Sometimes 
• Rarely 

53.5% 

ff t., !M ... ~-.,, 

• In response to question that "Bow , often ~feacbers .resQond~you~ 
P~I!}§7Issu~on~the 0.@il1'~~;,t1 53.5% s~de~ts said very 
often, 34.4% said often, 8.4% said teachers sometimes respond to their 

I I I ,, I 

problems/issues once the online class is over and 3.7% rarelytfe$P.Ond, tg 
plgJ5J..~ms/is~11~§ . .2n9~ t~onJJne ·class· f s·~gt~ 
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Q33. 

59.7':,'., 

• Abo~t 59.7% Students were strongly agreeing that teachers provided helpful material, 36.6% somewhat agreed , 2% and 1.8% somewhat 
disagreed. or strongly disagreed 

Q34. 

t::::#!~:• " > i, i, Ill--•------• ~;. .. e~;~! ~:! ~'[l~~over~l quality Qfteaching-learning process ~our msti9:lliG·1s,ve!l}'_good.1 In this survey 43% students were strongly agreeing ,41.6% stude~ts agreed, 12.5% students were neutral, 1.5% disagreed and 1.4% strongly disagreed. 
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II) ACTION TAKEN REPORT 

Following decisions were taken .based on student satisfaction survey regarding 
teaching learning: 

Teachers incharges ·win be asked to inspire students so that more students 
participate in survey. i.. • 

An orientation course will be organised for teachers to c_over the. 
weaknesses in teaching learning process as pointed by students. 
Feedback on teachers will be taken from students. 
Dean academics will ensure that all the teachers should cover their whole 
syllabus in time. 
All the teachers should put more efforts in preparing material, all the 
teachers should be punctual, they should discuss the performance of 
students after tests/ assignments. 
More efforts will be done to ensure the fairness of the evaluation process 
like showing answer sheets of end semester examinations to students. 
More students will be sent for internships. 
All the teachers should encourage students and make them comfortable so 
that they could ask questions in class. 
All the teachers should motivate the students for their holistic 
development. 

TeamIQAC 
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